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PrimeCare Speech Services ("we," "our," or "us") is committed to protecting your privacy.

This Privacy Policy explains how we collect, use, protect, and manage your information
when you visit our website or use our services.

Information We Collect
We may collect personal information when you complete forms or contact us, including:

e Name

e Email address

e Phone number

¢ Any message or details you voluntarily provide
e Appointment or service-related information

We may also collect non-identifiable data through standard website analytics (page visits,
browser type, time on site, etc.).

How We Use Your Information
We use the information collected to:

e Communicate with you

¢ Respondtoinquiries

e Schedule evaluations or therapy services

e Provide therapy or administrative services

¢ Improve website functionality and user experience
e Maintain internal records

HIPAA Notice
As a licensed healthcare provider, we follow HIPAA regulations:

¢ Protected Health Information (PHI) is only collected via secure, HIPAA-compliant
methods once you become a client.

e Please do not submit sensitive medical information through the general contact
form.



e PHI collected through secure channels will be stored and used only for treatment,
payment, or healthcare operations, as allowed by law.

Private Pay / Billing Information
All therapy services are private-pay and billed independently through:
e PrimeCare Speech Services, LLC

Financial or billing information is collected and stored securely for payment purposes only.
We do not use or share this information outside of billing and administrative needs related
to services provided.

How We Share Your Information
We do not sell or rent your personal information. Information may be shared only when

necessary to:
e Deliver therapy or administrative services
e Comply with legal requirements
e Respond to lawful requests from authorities

Data Security
We use reasonable administrative, technical, and physical safeguards to protect your
information. No method of transmission or storage is 100% secure.

Your Rights
Depending on your location, you may have the right to:

e Access your personal information
e Request correction
¢ Requestdeletion
e Withdraw consent
Contact us at PrimeCareSpeech@gmail.com to exercise these rights.

Children's Privacy
Our website is not intended for children under 13. We do not knowingly collect information

from children.

Changes to This Policy
We may update this Privacy Policy periodically. The effective date at the top reflects the

most recent version.
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